
 
 

 

Dermal Filler Information and Post Care Instructions 

 
What are dermal fillers: 

The dermal fillers we use are made from hyaluranon. Hyaluranon is a carbohydrate that is naturally present in the 

skin but declines with age. It promotes collagen formation and skin hydration. Juvaderm, Restylane and Belotero are 

clear gels made from hyaluranon.  

 

As we age, we get atrophy and thinning of the bone and shrinkage and movement of fat pads, giving less structural 

support to our muscles and soft tissues. Our skin has less collagen, elastin, and hyaluronic acid, and is therefore 

more effected by repeated muscle action. Dermal fillers are injected under the skin to improve the facial contours, 

replace volume and lift wrinkles. Thinner gels are used for fine lines and thicker gels for replacing volume. Dermal 

fillers can be used to sculpt the cheeks, jawline and chin, improve jowls, reduce the hollows under the eyes and 

restore a youthful shape to the lips.  

 

What to expect at the consultation and on the day of treatment: 

Prior to your treatment you will have a thorough consultation with your provider whereby a treatment plan will be 

made in conjunction with yourself, and you will have the opportunity to discuss your concerns and ask any 

questions. This will take approximately 45 minutes.  

It is very important to advise your treatment provider of any recent or planned medical procedures, facial surgery 

you may have had, and any medications that you are on (including herbal), medical conditions you have, and all 

allergies. You should also advise your provider of any previous neuromodulators (such as Botox), and filling agents 

that you have had, and any changes to any of the above at subsequent appointments. 

 

During treatment you should expect to experience mild pain, tenderness and stinging. If you experience any sharp or 

severe pain please tell your treatment provider. There is local anaesthetic in the dermal filler, and occasionally 

topical anaesthetic is also used. Most people find the treatment very tolerable. 

Your treatment will take approximately 1 to 2 hours, depending on the amount of filler and the area that is injected. 

You will be required to have photographs taken prior to your treatment. These are not used for advertising purposes 

without your permission.  

 

What should I do prior to treatment: 

To reduce the chance of bruising with dermal fillers, we recommend that you stop taking medications that affect 

blood clotting one week prior to injections and for a few days post injections. These medications include NSAID’s, 

aspirin, fish oil, evening primrose oil, flaxseed, and turmeric. 

If you have been prescribed any blood thinning medication from a Dr for a medical reason like stroke or DVT then do 

NOT stop taking these.   

 

You should not have dermal filler if: 

 You are pregnant or breastfeeding or actively trying to become pregnant  

 You are allergic to any of the ingredients in the filler 

 Have an infection at the injection site or have recently had a skin condition or infection around the area 

being injected, that is still being treated.  

 Have an active autoimmune condition 

 Have untreated epilepsy 

 Have porphyria 



 Have had any recent dental work – please discuss further with your provider 

 Have a history of streptococcal disease 

 Have had a recent sinus infection, gastro or respiratory infection 

 Are travelling overseas in the next 4 days. 

 Have been treated with permanent filler 

 Have keloid scarring 

 

 

Possible side effects: 

You may experience some side effects post treatment such as mild pain, tenderness, redness, swelling, bruising, 

lumps and stinging. Bruising may not appear until 12-24 hours after treatment, and can last up to 3 weeks. You can 

use Arnica or Hirudoid cream after 12 hours to help reduce the appearance of bruising. You may feel firm lumps 

under the skin before softening occurs over the next 4- 6 weeks as the filler integrates with your own tissue. Cold 

sores can be triggered in those predisposed to the cold sore virus, but can be prevented by medication. Tell your 

provider if you suffer from cold sores. Results may be slightly uneven due to factors like underlying facial asymmetry, 

despite your providers best efforts.  

 

Rare side effects: 

Rarely allergy can occur resulting in redness, swelling and lumps and can be treated by dissolving the filler with an 

enzyme. There is a small risk of infection, which can be treated by dissolving enzyme and with antibiotics. There is a 

very small risk of filler entering an artery, which can cause skin damage and scarring unless treated promptly by 

dissolving enzyme. There have been extremely rare reports of blindness, and risk of stroke with treatment of the 

nose and between the eyes carrying a higher risk. 

 

While complications are rare it is important to know what is not normal, and when to contact your treatment 

provider. If you experience any of the following please contact your provider immediately: 

 Skin rash on or near the treated area. This could be a mottled red or purple appearance and may be painful.  

 Pimples or blisters 

 If you are unsure then please contact your provider.  

 

DON’Ts: 

 Avoid make-up and alcohol for the remainder of the day. 

 Avoid strenuous activity for 24 hours 

 Avoid extended exposure to sun, UV rays, and extreme temperatures for 2 weeks 

 Avoid massaging or rubbing the area for 2 weeks 

 Avoid surface active treatments such as laser, IPL, dermabrasion, chemical peels for 1 month 

 Avoid swimming pools, hot tubs, gardening and any activity that poses a potential risk of infection for the 

next 2 weeks.  

 No dental work 4 weeks post treatment 

 

It is advised that you attend a 2 to 4 week follow up appointment to check your results, once any potential side 

effects have settled and the full effects of the product can be seen. Further treatment is at an additional cost. 

 

 

 

After hours contact: Jaime Squires 0273876393 
  

 

 


